
Our Mission

The Yamato Group in Figures

Operating revenues

¥1,758.6 billion

Operating profit

¥40.0 billion

Number of employees

	 Approx. 

� 180,000
Sales Drivers

	 Approx. 

� 60,000
Last-mile pickup and delivery facilities

� Approx. 2,900

Terminals

� 80
Facilities for corporate clients 
(warehouses, pickup and deliv-
ery facilities for corporate  
clients, etc.)

� Approx. 400

Pickup and delivery vehicles

� Approx. 46,000
EVs

� Approx. 2,300
TA-Q-BIN agents and  
convenience stores

	 Approx. 

� 150,000

Number of registered users of 
members-only service for  
individual clients

	 Approx. 

� 57 million
Number of registered companies 
for members-only service for 
corporate clients

	Approx. 

1.7 million companies

Network coverage of  
TA-Q-BIN in Japan

� 100%

Overseas development

� 24 countries 
� and regions

Domestic parcel delivery market 
share*

� No. 1 

� (46.7%)

Annual parcel delivery amount 
(TA-Q-BIN, TA-Q-BIN Compact, EAZY, Nekopos, 

and Kuroneko Yu-Packet)

	 Approx. 

� 2.3 billion parcels

� The fiscal year ended March 31, 2024, or as of March 2024

* �Source: “Survey and Calculation Method for Parcel Delivery Amount” (provisional translation) compiled by Japan’s Ministry of Land, Infrastructure, Transport and Tourism
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